LEWDS,

We have received questions from Homeowner’s about solicitations for enrollments
received recently related to “Water Line Protection Programs™ and “water service line
repairs.” Lancaster County Water & Sewer District (LCWSD) provides maintenance and
repairs from the main water line to your water meter box. However, the customer is
responsible for the service line from the meter box to the residence or building.

LCWSD is not associated with these solicitations or service agreements. LCWSD has no
opinion or involvement in these third-party agreements.

P.O. Box 1009 Lancaster, South Carolina 29721
Phone 803-285-6919



